Grammr AI
Every user should have a login/sign-in
Purpose: To define user stories for all plans, word limit validations, login requirements, and usage conditions.

User Story 1: Requirement: User Login
As a user,
· I want to log in or sign up before accessing any plan,
so that my usage can be tracked and validated against my plan eligibility.

1. Free Plan
Allow new users to try the platform with basic features and a word limit.
As a new user,
· I want to access a free plan without payment,
so that I can test the basic editing features before upgrading.

Eligibility:
· All new users (only one-time use)
Pricing:
· ₹0 (Free)

Word Count Limitations:
User Story 2: Free Plan Upload (First Time)
· As a user on the Free Plan,
I can upload only one manuscript,
and it must be within 500 words.

User Story 3: Upload exceeds 500 words
· As a user on the Free Plan,
If I try to upload a document exceeding 500 words,
I should receive this pop-up message and Email:
“Upload Limit Notice  
Your manuscript exceeds the 500-word limit for the Free Plan.  
Please shorten your document to 500 words or less to continue.”
Email:
Subject: Upload Limit Reached – Action Required
Dear [User's Name],
Thank you for using Grammr AI.
We noticed that your recent manuscript upload exceeds the 500-word limit allowed under our Free Plan. To continue using our platform under the current plan, please reduce the length of your document to 500 words or less.
If you require support for longer documents, consider upgrading to one of our premium plans designed for extended word limits and additional features.
Feel free to reach out if you have any questions or need assistance.
Best regards,
The Grammr AI Team
Support@grammr.ai

User Story 4: Second upload attempt after using Free Plan
· As a user on the Free Plan,
If I have already uploaded one manuscript and try to upload again,
I should receive the pop-up message:
“Free Trial Limit Reached  
You’ve reached the upload limit for your free trial.  
To continue uploading new manuscripts, please upgrade to a Premium Plan.”
Email: 
Subject: Free Trial Upload Limit Reached
Dear [User's Name],
We hope you're enjoying your experience with Grammr AI.
You’ve reached the upload limit for your free trial. To continue uploading new manuscripts, please consider upgrading to one of our Premium Plans for extended access and advanced features.
For any questions or support, feel free to contact us.
Best regards,
The Grammr AI Team
support@grammr.ai 

Free Plan Features:
· Catch common writing mistakes instantly
· Refine structure and punctuation
· Write with confidence
Free Plan Limitations:
· Only 1 upload allowed (max 500 words)
· No repeat uploads
· No download option: Suggestions will be shown on the UI only

2. Premium Plan
Aim:
Provide extended editing access with AI-powered feedback and manuscript-based billing.
As a registered user,
· I want to select a Premium sub-plan based on how many manuscripts I want to edit,
so that I can get detailed feedback and advanced features.

Billing & Access:
· Subscription based on number of uploads
· Word limit: 5000 words per manuscript (strict validation)
· Validation: Block upload if the manuscript exceeds 5000 words
If Upload exceeds 5000 words:
· As a user on the Premium Plan,
If I try to upload a document exceeding 5000 words,
I should receive this pop-up message and Email:
“Upload Limit Notice  
Your manuscript exceeds the 5000-word limit for the Free Plan.  
Please shorten your document to 5000 words or less to continue.”
Email:
Subject: Upload Limit Reached – Action Required
Dear [User's Name],
Thank you for using Grammr AI.
We noticed that your recent manuscript upload exceeds the 5000-word limit allowed under our Premium Plan. To continue using our platform under the current plan, please reduce the length of your document to 5000 words or less.
Feel free to reach out if you have any questions or need assistance.
Best regards,
The Grammr AI Team
Support@grammr.ai

Premium Plan Sub-plans:

Premium Plan – Plan 1
· Price: ₹349
· Access: 10 uploads (up to 5000 words each)
User Story : 11th upload attempt after using the 10 manuscripts Plan
· As a user on the 10 MS uploads Plan,
If I have already uploaded 10 manuscripts and try to upload again,
I should receive the pop-up message and Email:
“Upload Limit Reached
You’ve reached the limit for your 10 Manuscript Upload Plan.
To continue uploading new manuscripts, please upgrade to a Premium Plan.”
Email:
Subject: Upload Limit Reached
Dear [User's Name],
We hope you're enjoying your experience with Grammr AI.
You’ve reached the upload limit for your 10 Manuscript Upload Plan. To continue uploading new manuscripts, please consider upgrading to one of our Premium Plans.
If you have any questions or need support, feel free to reach out to us.
Best regards,
The Grammr AI Team
support@grammr.ai 

Premium Plan – Plan 2
· Price: ₹499
· Access: 25 uploads (up to 5000 words each)
User Story : 26th upload attempt after using 25 manuscripts Plan
· As a user on the 25 MS uploads Plan,
If I have already uploaded 25 manuscripts and try to upload again,
I should receive the pop-up message and Email:
“Upload Limit Reached
You’ve reached the limit for your 25 Manuscript Upload Plan.
To continue uploading new manuscripts, please upgrade to a Premium Plan.”
Email:
Subject: Upload Limit Reached
Dear [User's Name],
We hope you're enjoying your experience with Grammr AI.
You’ve reached the upload limit for your 25 Manuscript Upload Plan. To continue uploading new manuscripts, please consider upgrading to one of our Premium Plans.
If you have any questions or need support, feel free to reach out to us.
Best regards,
The Grammr AI Team
support@grammr.ai 


Premium Plan – Plan 3
· Price: ₹799
· Access: 50 uploads (up to 5000 words each)
User Story: 51st upload attempt after using 50 manuscripts Plan
· As a user on the 50 MS uploads Plan,
If I have already uploaded 50 manuscripts and try to upload again,
I should receive the pop-up message and Email:
“Upload Limit Reached
You’ve reached the limit for your 50 Manuscript Upload Plan.
To continue uploading new manuscripts, please upgrade to a Premium Plan.”
Email:
Subject: Upload Limit Reached
Dear [User's Name],
We hope you're enjoying your experience with Grammr AI.
You’ve reached the upload limit for your 50 Manuscript Upload Plan. To continue uploading new manuscripts, please consider upgrading to one of our Premium Plans.
If you have any questions or need support, feel free to reach out to us.
Best regards,
The Grammr AI Team
support@grammr.ai 


Features for All Premium Sub-plans:
· All Free Plan features
· In-depth linguistic analysis
· Categorized error identification
· Real-time, context-aware suggestions
· Academic and formal writing style alignment
· Downloadable reports

3. Enterprise Plan
Aim:
Support institutional users and high-volume editing through a scalable, API-driven platform.
As an organization,
· I want to purchase a custom plan with scalable access,
so that I can manage manuscript editing for multiple users within my institution or service.

Eligibility:
· Institutions, publishers, service providers
Pricing:
· Custom pricing based on manuscript volume and organization type

Enterprise Plan Features:
· Multi-user access with role-based controls
· Custom style guide integration
· Fully secure and compliant with publishing standards
· API-based submission and integration
· Priority onboarding and technical support
· Plug-and-play system integration
· No dependency on third-party licenses
Contact Process: Include a pop-up message directing users to a contact form.
· Once the contact form is submitted by the user then a pop-up and Email should be triggered.
Pop-up: "Thank you for reaching out! Our team will contact you soon."
Email to user:
Subject: Thank You for Contacting Grammr AI – We’ll Be in Touch Shortly!
Hi [User's Name],
Thank you for reaching out to Grammr AI . We have received your request via our contact form, and our support team is currently reviewing the details.
One of our representatives will get in touch with you shortly to discuss your requirements and provide a customized quotation tailored to your institution’s needs.
If you have any urgent questions in the meantime, please feel free to reply to this email directly.
Best regards,  
Grammr AI Support Team
support@grammr.ai  | www.grammr.ai

Email to the support team:
Subject: Quotation Request Received – [Institution Name]

Hi Team,
A new contact form has been submitted by a representative from an institution or university requesting a quotation for our services. Please find the submission details below:
Institution/University Name: [Institution Name]
Contact Person: [Full Name]
Email Address: [Email]
Phone Number: [Phone]
Additional Notes: [Any specific requests or messages]
Submission Date & Time: [Date and time stamp] (this should reflect the date and time they applied)
Kindly review the above details and reach out to the contact at the earliest to understand their requirements and provide a tailored proposal.
Please prioritize this request and ensure timely follow-up.
Thanks, 
Grammr AI Support Team

Then,
· Personalized Quotation: Arrange one-on-one discussions to understand the institution's requirements. Provide a custom quotation based on the number of individuals in the Institution and Universities.


